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CCARES Gets Radio Repeater!
By Walt Shubin (K6WAS)

Thanks to the efforts of several people over the
years, CCARES finally has its own radio repeater up
and running.  I can’t imagine a more useful tool for
enhancing our emergency communications.  What
this means is that now, pretty much any operator
with a handheld radio can communicate reliably
throughout the City.  This was not possible with our
former simplex system.  We now have essentially the
same capability that the City departments enjoy.

When you see a police officer or firefighter talking
into a handheld radio, he’s not talking directly to
someone else.  His weak signal is being relayed
through a repeater.  A characteristic of VHF and
UHF radio is that it is only good for line-of-sight

communications.  That is why
hilltops and tall buildings often
bristle with antennas.  Many of
those are repeaters that have good
line-of-sight to everything below.
Upon receiving the weak radio
signal, the repeater re-transmits it

as a strong radio signal from its elevated location
thus allowing clear reliable communications over a
wide area.

The City of Culver City has six repeaters up and
running at all times.  They are located in a small
building below the huge tower you see at the north
end of the Baldwin Hills.  This is also where the
CCARES repeater is located.  That’s important
because it gets the same protection from a power

outage that the
City’s equipment
does.  If power is
lost, battery and
generator power
automatically kick in
to keep everything
going.  So no matter
what the emergency,
CCARES will still
be able to provide
communications
support for CERT
activities.

I would like to
express my appreciation to the Fire Department and
to the CERT Board for funding this project.  In
future emergencies, large and small, this repeater
will continue to prove its worth for years to come.
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REPEATER OPERATIONS CLASS

Join CCARES member Alan Corlin,
AA6DW, to learn more about
repeaters.  He will be giving a

presentation on Sunday, May 1st
at 1:30 pm at the Drill Yard.

The class is open to all current and
future ham radio operators.

Walt Shubin
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Capt. Bill Heins (with a future firefighter?)
at the 2004 Fire Service Day

It’s Not Something You Do, It’s Something You Are
By Stephanie Benjamin

There’s a new sheriff in town; well, actually there’s a
new Fire Captain and a new Battalion Chief in the
city.  With the retirement of Assistant Chief Neil

Petzing after thirty years of service, there was
a position that needed to be filled.  And
after the department went through the
promotion process, Firefighter/Paramedic
Heins was promoted to the rank of Fire
Captain and Captain White was promoted
to the rank of Battalion Chief.

For those of us who have spent even a little time with
Captain William Heins, it would be difficult to
imagine him as anything other than a firefighter.
Though, when he got the job almost 24 years ago, he
did so after a simple, yet profound, conversation with
his father who asked him, “Do you like people or do
you like things?”  Captain Heins replied that he liked
people, and at the time, the only two jobs his father
felt would fulfill that like, were that of a police
officer or a firefighter and we all know which one he
chose.

Throughout his years with the CCFD, Captain Heins
has held several positions including firefighter,
firefighter/paramedic, Public Information Officer,
Public Education Officer, and reserve coordinator.
With no one position that stands out he felt that
“Each one brings its own challenge and its own
rewards."  Though some of the best moments come
when life is saved or brought into the world, and
while on-duty Captain Heins has delivered 6 babies,
but none are named after him.  Now, as a captain,

everything he
learned from
his captains
and chiefs on
how to be a
better
firefighter and
person, he
hopes to “give
that back to
the new guys
coming in.”

Married for 23
years to “the same lovely lady,” he has a son who is
21 and two daughters, one is 19 and the other is 17
years old. And for all of you reality TV buffs, his
wife Karen was on the “The Amazing Race” where
she and her friend Linda, became the first all-female
team in the show’s history, to make it as far as fourth
place.

When you speak of Chief White, you speak of him
kindly because the man has done nothing but support
CERT.  He started working for the Culver City Fire
Department in the late eighties, after leaving Los
Angeles City Fire Department over 17 years ago.
During his time with the CCFD Chief White has held
various positions including firefighter, firefighter /
paramedic, captain, and administrative captain (EMS
Coordinator), though he has no particular favorite,
saying only that he “enjoyed every position.”

As a new Chief, David White has goals to achieve.
“I want to continue to work towards improving our
Department.
We are a world
class top notch
Department – I
want us to be
even better.”
Though through
his years with
the department
there was no
one moment
that stood out for him, he simply feels that the best
part of the job is “working with great people.”

Married to Alma, a Yogini, (and for those of us who
needed clarification, that means she is an accom-
plished yoga teacher).  He and Alma have two little
girls named Chloe, who is 12, and Kristen, who will
be 8 very soon.

I can’t tell you what makes these men great at what
they do but I can tell you that they’re humble,
intelligent, generous, and kind.  And, as a little girl
who attended ABC nursery school and used to walk
to Station 1, these are the kind of guys who reached
out to hold your hand and still do.

There is a saying that there is only one true act of
bravery in one’s career and that the rest is just doing
your job, but when you’re in the business of saving
lives, maybe that saying should be reversed.

Come join the Culver City Fire Dept. in celebrating
their annual Fire Service Day.  It will
be held on Saturday, May 7 from
9 am to 3 pm at Station 1.  CERT will
have a booth there too.  Bring the kids!

Chief Dave White in his “new” office
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Tips About Calling 911

By Perry Waldow

When dialing 911 from your cell phone to report an
emergency, what most people DON’T know is that
ALL those calls go to the California Highway Patrol,
NOT to your local agency.  In addition, ALL calls
from freeway call boxes also go to the CHP.

Subsequently, it could take some time, perhaps ten
minutes or more, before a live operator will answer.

Once they do answer, they will not be
familiar with the area and will then
have to transfer your information to
the local agency that handles emer-
gencies in the area from which you are

calling.  Obviously, this process is time consuming
and in an emergency, every minute is precious.

It is recommended that you program into your cell
phone the direct dispatch number for your area:

Culver City Fire & Police Direct Dispatch
(310) 837-6161

L.A. City Fire & Police Central Dispatch Center
(213) 928-8223

Whenever you call to report an emergency, always
follow these tips:

� Immediately tell the emergency operator the
EXACT location of the emergency.

� Be as specific as possible with an address,
and if on the freeway, give the closest on/off
ramp and direction of the emergency
(northbound, southbound, eastbound, or
westbound).

� Stay calm and speak slowly and clearly.
� Give the emergency operator your wireless

phone number so that if the call gets dis-
connected, the operator can call you back.

� If your emergency call gets disconnected
before you give your number, you must call
the emergency operator back because he or
she does not have your telephone number and
cannot contact you.

� Refrain from programming your phone to
automatically dial 911 when one button, such
as the “9” key, is pressed. Unintentional
wireless 911 calls often occur when auto-dial
keys are accidentally pressed.

� If your wireless phone came preprogrammed
with the auto-dial 911 feature
already turned on, turn off this
feature to avoid inadvertently
calling 911.  Check your user
manual to find out how.

TTTTHHHHAAAANNNNKKKK    YYYYOOOOUUUU    TTTTOOOO    TTTTHHHHEEEE

EEEELLLLSSSSTTTTEEEEIIIINNNNSSSS
By Joel Salz

I want to personally thank Steve Elstein who
arranged the fundraiser held at the Santa Maria
Barbecue Company on March 25.  I certainly
enjoyed chatting with Steve
and his wife Sharon along
with many other CERT
members helping make this
fundraiser a wonderful
success.  CERT received 20%
of the lunch and dinner hour
receipts and from what was
rumored, the restaurant ran
out of some of the items on the menu!  I also want to
thank the Santa Maria Barbecue Company for
helping CERT in its fundraising campaign.
Community business involvement is very important
and key in supporting the organization.

In addition to the fundraiser,
Sharon, with Steve's help, did
a wonderful job arranging for a
CERT information booth at the
March 29th Downtown
Farmers Market.  To draw
attention, the CERT Command
Vehicle was the eye-catching
backdrop.

During the afternoon, lots of people visited us to
learn more about CERT and there were some sign-
ups for the next class.  There were also several
CERT members who stopped by to just say “hello”
while a few others assisted at the booth during the
afternoon.

It was a pleasure helping out on these two activities
and I hope there are more like these in the near
future.

The Culver City Fire Dept. is offering its “So Others
May Live” class on Saturday, June 11 in the Rotunda
Room at the Vets Building.  It is from 9 am to 12:30
pm and costs $15/person plus a $5
materials fee.  Even though CPR is
not part of the CC CERT training,
it is very helpful to know.  For
more information or to reserve
a spot in the class, please call
253-5999, ext. 6869.

Steve Elstein

Sharon Hyland-

Elstein
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DONATION CORNER

By Joel Salz and Steve Elstein

We want to give a
special mention for
a very generous
donation that we
received while out
talking to businesses
for fundraising.  Tom Vardon,
president of Bagge & Son, Inc. at
10417 Washington Blvd. (east of
Overland) gave a $200 cash
donation to CERT.  His auto-
motive company has been in
business in Culver City for many
years.  We thank him very much
for his wonderful support as a
long time Culver City business.

Globe Avenue
Emergency Response

By Tracy Sulkin

I don’t have to wonder anymore if
I can count on my neighbors in an
emergency.  Oh boy, can I count
on them!  At about 7pm on March

31st, my dog and I had
just started a run
towards the dirt track
on Culver Blvd.,
when I lost my

balance (in an attempt to
avoid a collision with the dog)
and my knees slammed into the
sidewalk. I wasn’t able to get up
and had visions of an open
fracture.  That set me to crying
pretty loudly and I figured
someone would come out soon to
help.  In about three minutes, so
many folks were out, including
Jessie and Dwight who lived right
there, that it started looking like a
block party.

Danette, from the house across
from Jessie, recognized me as
their neighbor down the street.
The suggestion to call for an
ambu-lance came right away but I
insisted that I would get up and
walk home.  A couple of men
came to my assistance, but it soon
became clear that walking wasn’t
going to be an option.

One knee hurt a lot and was
bleeding, so I started there with
the palpations.  Yup, there was
something definitely not in
place—a mushy lump; it didn’t
feel like a bone.  Pretending to be
brave, I gingerly rolled up my
pant leg, fully expecting a bone to
pop out.  Danette, and other
neighbors, peered in closer as I
rounded the kneecap.  What
they saw made them quickly
look away—jerk away
would be more accurate.
Danette said, “Ohhhh,
you’re going to the
hospital.” (She really tried
to maintain a poker face.) I started
crying again and blubbered, “You
didn’t see a bone sticking out, did
you?”  She assured me that she
had not seen a bone sticking out.

While Danette and another
neighbor took my dog home, fed
and watered her, and fetched my
purse, Jessie went to call 911 and
then came back to give me her
number.   Other neighbors
brought over a chair so that I may
find some comfort in my
predicament.  By the time Danette
got back with my purse, the
EMTs and fire truck had arrived
and were getting the stretcher out.
The EMTs had a better poker face
going but I got a sense that the
injury was unusually
bad—especially when the police
showed up. (But that’s another
story.)

Dr. Lalli, at Brotman’s ER, said
that he could see bones that my
kneecap no longer covered.  It

took S I X T E E N 
S T I T C H E S  to
put my badly lacerated
knee back together.

The next morning, Brenda, from
the corner house came by to
check up on me.  Danette had
called her.  She very kindly
dragged some dog food out of my
car and fed the dog.  And she
gave me some phone numbers for
herself and Danette.

Danette called that night wanting
to bring me some dinner and
Brenda has been calling regularly.
I am bowled over by the kindness
of my neighbors.  Now I have no
doubt that, if ever there were a
community
emergency, the
neighbors on the
4300 block of
Globe Avenue
would be there
for each other.

A Landline Phone

In the summer of 2004 alone,
millions of people nationwide lost
power due to storms and
hurricanes.  When the lights go
out, your first instinct is to call
your spouse, kids, or babysitter,
right?  Well, you won't have
much luck if you're calling on a
cordless--they run on electricity.
And cell phone service during
emergencies is often spotty;
signals can get jammed when too
many customers dial at once.

That's when landline phones
(which plug into a phone jack,
not an electrical outlet) prove
invaluable--they have a power
backup to keep them functioning
when local utilities go down.  But
these corded relics have totally
disappeared from
nearly half the
homes in America!

To keep the lines of communi-
cation open and for the fastest
connection to your local
emergency services (911 for
police & fire), follow the simple
advice of preparedness experts:

Keep at least one working
landline phone in your home for

use during emergencies.

Activation Locations
District 1:  Carlson Park

District 2:  Vet’s Park

District 3:  Blanco Park

Tracy Sulkin
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Treasurer’s
Report

We have had a
busy first three
months of the New Year.  By re-
ordering items for the CERT
boutique in December, we have
an abundance of items available
to our members.  The new
zippered badge holders have been
an amazing hit.  This new item
holds badges and still has room
for driver’s licenses, money, and
miscellaneous items that we may
want to carry without having to
contend with a bulky wallet or
pouch.  I will have them on hand
at the next meeting if you would
like to buy one.

Even with buying all the new and
re-ordered items, we still have
$1,312.95 in our cash treasury.
As of this writing, I do not have
the cash total that we received
from the Santa Maria Barbecue
fundraiser that Steve Elstein had
organized.  He always does a
great job and I look forward to
adding his totals to our cash
account. See you at the next
meeting.

Your Treasurer,
Robin Turner

IIIInnnn    RRRReeeemmmmeeeemmmmbbbbrrrraaaannnncccceeee

We lost one
of our more
active
CERT
members
recently.
Susan
Gregory

joined CERT during its first year
and was also active in many other
community groups like the VIP
program.  She was the composer
of the official Culver City song
“Culver City, You’re a Star.”
She had a smile to share with
everyone and she will be missed.

CCARES Call-out
By Walt Shubin

CCARES Director

As many of you already know,
CCARES was activated by the
fire department on Sunday,
January 9th.  There had been
some problems with mudslides in
Blair Hills, Culver Crest, and
Slauson Avenue and the FD
needed to keep those areas under
surveillance.  I would like to
thank and commend all those
members who participated so
enthusiastically and competently
during the call-out.  That includes
the dozen or so who
were out on patrol in
the rain calling in the
status of their locations
to our EOC as well as the
other dozen or so who stood by
their radios at home waiting to
serve further if needed.

I'd say all of our practice and
training paid off as the message
passing and channel discipline
were excellent.  I think a few of
you learned the importance of
having an outside antenna for
your car.  Transmitting with a
handheld radio from the inside of
a car is about the worst place you
can find.  For about $25 you can
buy a mag mount antenna.  Keep
it in your trunk and place it atop
your car, when needed, for greatly
enhanced communications.

Although we didn't feel the
effects of the tragic tsunami that
struck South Asia, I want you all
to know that ham radio operators
were on the scene providing
critical communications when
there was none.  The Prime
Minister of India paid tribute to
the ongoing help that amateur
radio operators provided with
emergency communications.  To
show you how valuable that
service was in Sri Lanka, that
country's Prime Minister allowed
hams to set up their control center
inside his house and they pro-
vided his first contact with the

outside world.  Even though our
call-out seems small in com-
parison, it may not always be so
and we need to stay ready should
that day ever come.

Once more, thank you for a job
well done.

Note:  Thank you to CERT
member, Eleanore Fahey, who
also participated in the call-out.

CERT FUNDRAISER

Hi Certurens,

We had another successful
fundraiser at the Santa Maria
Barbecue Company.  The food
was great and I think
everybody was happy.

This event would not
have been as successful
as it was if not for all
the help I had from so many
people.  I can't take credit for this
fundraiser.  It takes many people
to put these events together.  The
two thousand brochures have to
be placed in many different
locations so people will see them,
otherwise the fundraiser will not
be a success.  For all your efforts,
we made FOUR HUNDRED
dollars.  That is thirty dollars
more than from our last event.

Thank you again,
Stephen Elstein

The annual CERT picnic/meeting
is set for Saturday, August 13 at
Lindberg Park (same place as last
year).  So, mark your calendar
and plan to join the fun.  More
details about the event will be
arriving in your mailbox.

Does CERT have your current
information?  Mailing address?
Email address?  Phone numbers?
If you’re not sure, contact your
District Manager.  Thanks!
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Back:  Val N., Andrew P., Kerry L., Laura O•N., Richard S., Jay C., Melvin VanH.
Front:  Britt P., Susan C., Bernadette D., Cheri S., Christine S.

February/March 2005 Class Graduates:

Jay Coller          Susan Coolidge          Bernadette Dollard          Kerry Liethen
Val Norton          Laura O•Neal          Andrew Papp

Britt Potter          Christine Sabihon          Cheri Sakai          Richard Sakai

Previous Class
Graduates:

Jack Gardner
Alex Giza
Chris Giza

Ursula Ulrich

Thank you to the following
Fire Department personnel

for their help with the
2005-001 class:

Capt. DeLaPuente & crew,
Chief Gallagher, Capt. Siler,
Capt. Bischoff & crew, Capt.
Murphy & crew, Tom Larson,
Jim McPhillips, Capt. Heins &

crew, and Chief Sellers.

Val Norton practicing
his med ops technique
on Melvin Van Horn


